
 
 

Terms & Conditions 
Liability Waiver 
 

• I understand and accept when participating in any exercise program, there is the 
possibility of physical injury. By engaging in activity at Perseverance & Performance, I 
accept full responsibility of all risks and injury 

• I agree to release and discharge Perseverance & Performance and any employees from 
all injury claims whilst training under Perseverance & Performance 

• I acknowledge acceptance of the risk today and for ongoing sessions 
 
Class Booking/Cancellation policy 
 

• If I cannot attend my class booking, I accept that by failing to show up or cancelling my 
class booking within 12 hours of the scheduled class, I acknowledge that the class will 
still count as an attended session unless stated otherwise by the appropriate authority 

• I accept that by failing to show up or cancelling my personal training session within 24 
hours to the time of the booked session I will be fully charged for the session unless 
stated otherwise by the appropriate authority  

• I accept that booking in for a class with less than 24 hours’ notice may result in the class 
not being run 

 
Purchase Policy 
 

• I understand and accept that all introductory deals and membership payments are non-
refundable purchases 

• I understand and accept that by embarking on a membership or personal training plan, I 
will be charged ongoing until further notice from myself or an appropriate authority 

• I understand and accept that if I need to modify my training frequency, I need to give 
notice by sending an email before the direct debit date for the weeks I want to modify 

 
 


